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Renewal Assistance 
For Licensees

The Illinois Department of Financial and Professional Regulation 
(IDFPR) is providing renewal assistance for individuals and 
businesses that are having difficulty with the online renewal 
process.  These steps will help licensees better navigate the 
account matching process on the Department's updated online 
portal. 

Assistance for Individuals:  https://bit.ly/3mb8C7U
Assistance for Businesses:    https://bit.ly/3E5Fll8

For those requiring additional assistance with the login process, 
please contact IDFPR by emailing fpr.lmu@illinois.gov. Please 
enter "RENEWAL" in the subject line of your e-mail.

https://idfpr.com/Forms/Online/Renewal%20Tips%20Individual%20Accounts%202021-12-15.pdf?fbclid=IwAR1scQ7tggI97hCeiwUZHanK6fcD2SLUKIj_1o8m2_8ihXJ-dfz2oVF34kc
https://idfpr.com/Forms/Online/Renewal%20Tips%20Business%20Accounts%202021-12-15.pdf?fbclid=IwAR0kwTI5PFseXsTHXTLjRJDvzNn_D5Lk4-7chpybpvfrphY2m90N0Cm7Bx8
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mailto:fpr.lmu@illinois.gov



